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SAFETY GUIDE

For your own safety, do not connect the unit to the network until you have fully read the Safety Guide. The following
basic safety measures must be followed when using the device.

Do not let children play with or use the device.

Before operating, all persons must be aware of Safety Guide overview.

Store the Operating Manual nearby in order to consult it when needed.

This instruction manual must also be provided to any third party.

Do not use the device outdoor if not appropriate. Only certified OUTDOOR units can be used outdoor exposed to
weather elements. SEMI-OUTDOOR units are designed for undercover situations only. INDOOR units are designed for
INDOOR use only.

Protect the device from extreme heat, extreme cold, dust and dirt.

Avoid moisture and damp conditions, humidity and wetting. This is an electrical sign and anti shock procedures must be
in place by you when connecting to a power source.

Protect the device from any moisture, including splashes and dampness.

Do not use near water e.g. Bathtub, Basin, Sink, Washtub, in a damp basement or near a swimming pool etc. This is an
electrical device.

Before connecting the device to a power supply, make sure that all the line voltage and type of electricity are
appropriate.

Do not bend, crimp or cut cable. Do not leave or install cable near sharp object, pinch or shear cable. Do not leave near
sharp edges.

Regularly check device for damage.

If the power cable is damaged, it must be replaced by a qualified professional.

Do not open the housing under any circumstances.

Do not attempt to repair the device yourself under any circumstances.

Consult a retailer or qualified customer service provider for maintenance and repair.

Avoid areas with insufficient ventilation.

Ensure that air vents of the device are not covered with dust, newspapers, table cloths, curtains etc.

Always use the plug to disconnect from power supply, do not pull the cable.

The plug must be accessible at all times.

In case of emergencies, immediately turn off wall switch, remove plug from socket.

Remove the plug from socket if not used for long periods.

Do not place any objects filled with liquids, such as vases, bottles, on the device.

Do not place any objects with open flames, candles, lamps, on the device.

Do not place any other objects on the device.

Place the device on a level surface, hang evenly and level. Mount the device on the wall professionally in order to
prevent any fall or injury.

The device does not contain any components that can be repaired by the end user. Never attempt to repair the
appliance by yourself. Allow the device to be repaired by qualified electronic professionals only. Use original replacement
parts only.

This is a general SAFETY GUIDE only and you should ensure all further safety features are in place to suit your situation
and others.

Warning

In the event of malfunction due to electrostatic charging and electrical short circuiting, return device to a qualified
electronic testing professional for safety approval.

Dispose of batteries in an ecological manner.

Dispose of rechargeable batteries via an approved Recycling Location.

Dispose of device in an approved Recycling Location.

General

Mercury-free and Lead-free

Unlike other neon signs, all our products are Mercury and Lead free. Traditional neon signs made can contain inert
gases such as NEON (Ne) and ARGON (Ar) with mercury to generate the light. Neon tubes are made by using
TUNGSTEN (W) or LEAD (Pb) in an traditional high voltage neon sign. Tungsten neon tube is harder and gives low
Coefficient of Linear Thermal Expansion, so breakage is minimized. This makes disposal and recycling more difficult
compared to modern LED. All LED signs we make eliminate any use of Mercury and Lead.

Note: This information is for general guide only and does not apply to individual
situations nor constitute any advice. You should follow your own procedures
and policies before using or applying any device.
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